
The Youth Employment Champions

ANNUAL REPORT 2016



Contents

Youth Employment Services YES Overview  2

Message from the Board Chair and the President 3

YES By The Numbers: 2015-2016 4

YES Client Profile  4

YES Profiles 5

YES’ Community 6

Engaging our Community 7

YES Highlights and Media 8

YES Featured in The Media  12

YES Programs and Services 13

Our Board, Volunteers and Staff 16

YES Financial Statements 18

Our Vision: 

Our Mission: 

YES believes employment is empowerment and 
the cornerstone of safe and healthy communities. 
YES leads the Canadian youth sector with 
innovative programs that empower disadvantaged 
and vulnerable youth to become self-sufficient 
contributing members of society.

ON THE COVER, OUR FEATURED STARS: 

Mya at Shoppers Drug Mart, Simone at 

Waterview Dental, Abdi at The Source, 

Malique at Davenport Perth Community 

Centre, Melvin and Kelly at Old Navy.
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Youth Employment Services YES Overview 
Youth Employment Services YES was the first specialized youth employment and 

counselling centre in the province of Ontario and we quickly became the model for the 

development of similar employment programs throughout Ontario and Canada. We 

have remained the largest youth serving employment agency and have continuously 

demonstrated our leadership and innovation in the field. 

As the first youth employment organization in Canada, YES has 48 years’ experience in 

delivering youth employment, job readiness, entrepreneurship and empowerment programs 

specifically for at risk/disadvantaged youth. Our positive outcomes are 87% in jobs, training 

or return to school results. 

Message from the Board Chair and the President
YES has been at the forefront of finding meaningful work for thousands 

of young people for nearly 50 years. Building on a history of stability 

and strength, YES has experienced dynamic growth and change in 

the past year. We have witnessed an increase in capacity, staff, 

offices and resource-centre space for youth. Most importantly, YES 

has been able to help over 10,000 youth and achieve an 87% 

success rate in job and education placement. The majority of youth 

YES helps include multi-barriered youth. We continued to develop 

our partnerships with all three levels of Government, with YES being 

specifically chosen to run a major new program to serve at-risk youth. 

Youth Job Connection has proven to be a success, 
with more than 400 young people being served 
in the last quarter of 2015/16 . Our Lighthouse 
Project, launched at the tail end of 2014/15 
to supply young people having mental health 
issues with crucial employment support, had an 
impactful first year with 88% of the youth who 
participated gaining employment, returning to 
school or enrolling in training following their time 
at YES. This is a significant achievement for this 
vulnerable group. 

We welcomed back financial supporters such 
as BMO, TD Bank, Tippet Foundation and 
KPMG, who showcased their commitment to 
youth in our communities by supporting much 
needed services. We were also proud to develop 
new partnerships and welcomed, among others, 
Starbucks Canada, HSBC, Accenture and State 
Street to the YES community. These partnerships 
have resulted in financial support, corporate 
employee engagement, in-kind support in areas 
such as marketing and online resources, and 
support for direct costs for meals, clothing and 
travel support for our clients. The valuable support 
of our financial supporters has enabled us to 
expand critical services at YES. You can read about 
some of these partnerships further in this report. 

Dynamic new communication strategies have 
increased awareness throughout the GTA of YES 

services. A new on-line 
training platform is aligned 
with the way young people 
learn, as YES leverages 
traditional training methods 
with new age methods. This 
has also increased the ability of 
out-of region youth to access YES 
resources and help change their lives. An increase 
in partnerships with thousands of businesses 
continues to ensure YES can place youth into 
employment. 

We would like to thank YES directors for their 
on-going volunteer service on the Board of YES. 
Their continued commitment helps to ensure that 
we give our all to helping our community. 

We would also like to acknowledge the 
engagement, drive and passion of our hard-
working team at YES for their role in empowering 
Toronto’s youth. Thanks to all of their efforts, and 
those of our partners, this year we have been able 
to continue to change lives, forever. 

James Hunter, Timothy Lang, 
Chair – Board of Directors President & CEO

Youth Employment Services YES

“Our hope is to turn things around, to give young people an opportunity to 
find meaningful work. I’m concerned about young people. Many of them 
are underemployed, and can’t work in their field of study — so it’s very 
frustrating.”– MINISTER OF EMPLOYMENT, WORKFORCE DEVELOPMENT AND LABOUR,  

MARYANN MIHYCHUK, JANUARY 2016

Youth 
unemployment 
rate in Toronto 

of 22% 

More than 
10,000 youth 
served last  

year

87%  
Success rate 

last year

Wrap  
around supports 

provided:
• Meals for youth

• TTC tokens
• Clothing
• Access to  

caring adults

Worked with 
1,516 

employers

Since 1968 YES has been the employment champion for youth by specializing in:
z Employment, entrepreneurship and 
empowerment programming

z Employment assessment, case management 
and professional counselling 

z Pre-employment training, skills 
enhancement

z Job placement services (subsidized and 
unsubsidized)

z Job retention and training

z Life skills training, financial literacy, 
mentorship
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Almost 

2,000 At-risk 
Young Females 
Were serviced through 

YES’ assisted  
services

YES By The Numbers: 2015-2016 YES Profiles

31+ 25-30 20-24 15-19 

13%30%41%16%

46% 
0 to 15 Weeks 

29% 
16 to 51 Weeks 

25% 
52+ Weeks 

53% 
Male

46% 
Female

Undisclosed 1%

55% 

21% 24% 
University or 

College Completed 
Training 

Certi�cate 
High School 

or less 

Age

Highest Education

Gender

Time Out of Work,  
School or Training

Donor: 

Accenture Canada
Accenture Canada is a leader in the corporate 
sector in recognizing how much of an effect youth 
unemployment has on communities worldwide. 
Since launching their Skills to Succeed program 
in 2011, they have equipped more than 1.2m 
people with workplace and entrepreneurial 
skills. Their goal is to reach 3m people by 2020. 
Since partnering with YES, they have directly 
supported more than 600 youth through their 
Skills to Succeed online workshops, with many 
more being supported thanks to their financial 
contribution to our organization. “We jumped at 
the opportunity to work with YES. Not only did 

we feel an instant 
connection on 
the passion to help this group of young adults 
to make their dreams a reality, but there was a 
perfect alignment with our Skills to Succeed 
(S2S) initiative to equip 3 million people around 
the world with the skills to get a job or build a 
business by the end of fiscal 2020. With YES, we 
had the opportunity to help youth with pre-
employability and life skills, and we are thrilled 
that YES has since become our largest user of 
the program!” Deborah Swartz – Corporate 
Citizenship Lead for Accenture

Staff: 

Haider Ashraf 
I started at YES as a Job Developer 12 years 
ago. In that time, I have placed close to 2,000 
youth into employment and have worked with 
hundreds of employers like Mr. Lube and Tim 
Hortons. Helping people has always been my 
passion, be that at work or in the community, 
and YES helps me fulfill that passion. Being 
able to help youth, especially those who are 
facing multiple barriers to employment, such as 
having a criminal record or a lack of education, 
is incredibly rewarding. Seeing their delight in 
being able to work and be part of their commu-
nity; that gives me so much pleasure and peace 
of mind which makes my day. YES is a great 

employer to 
work for. They 
give encour-
agement, 
support, have a 
fantastic team 
environment 
and ensure that 
the hard work we 
do is recognized and valued. Last year I received 
the ‘Merit’ Certificate by First Work, Ontario 
Association of Youth Employment Center. I look 
forward to continuing to work with YES to help 
even more youth in our community.

Volunteer: 

Venki Raman 
As VP of Retail Distribution in Mississauga, 
Venki is used to inspiring teams to create a 
fantastic client experience for CIBC customers 
in his community. After being approached 
with the opportunity to volunteer at YES, 
Venki jumped at the chance. With a personal 
mission statement to kindle the human spirit, 
Venki was a perfect fit for our volunteer 
activities. Engaging a room full of youth is 
not for the faint hearted. But thanks to Venki’s 
enthusiasm and ability to put our young 
clients at ease, he had the room engaged and 
participating in exercises such as cold call 
role playing. Venki not only acts as a guest 

speaker for our 
groups, but he 
has also chosen 
to mentor one 
of our BizStart 
clients to help 
them with 
their goal of 
launching 
their own business. Venki really 
loves the great work that YES is carrying out 
and looks forward to coming to see us again 
soon. We look forward to it Venki and are so 
grateful for all your support!

YES Client Profile 
In 2015-16, Youth Employment Services YES helped 10,293 youth, including 7,999 in all 

our programs, and a further 2,294 students who attended our workshops. We achieved a 

87% success rate in job, training, or education results. 

10,293 
Youth  

ServedOver 

50% 
24 Or Under 30% 

Increase 
in new immigrants 

& refugees

87% 
Success  

Rate
17% 

New  
Canadians

55% 
Grade 12 

Or less 
education

1,602  
clients 

With no income or 
who relied on social 
assistance became 

More Secure 
Financially

856 Clients 
Who had been out of 

work, school & training for 
more than one year 

Found 
Employment

2,600 Youth 
Maintained employment  

for 3 months, generating over 

$14,000,000  
in Wages 
to the local  
economy

174  
Clients 

With disabilities  
found  

employment 
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YES’ Community

Working With Employers
So much of the success that YES and our clients enjoy is thanks to the generous support 

of those in our community. Our most important partner are those employers that work 

tirelessly with YES to give our clients an opportunity to realize and meet their potential. 

We worked with 1,516 employers last year that 
resulted in 1,663 work experience placements. 
We paid out over $3,879,309 in wage subsidies 
and training allowances to employers 
and clients on behalf of the three levels of 
government, which supplemented initial 
training costs and encouraged employers to hire 
and to boost local economies. 

YES hosted numerous hiring events for 
employers including Loblaws, Starbucks, Crave 
Health Habits, Pizza Pizza, Sobey’s, Mr Lube, 
and Belair Direct!

Where Youth Found Employment 

Business Type Business Sector Business Size

68% 
Service 85% 

Private

8% 
Public

7% 
Not-for-Pro�t

37% 
11 to 50

13% 
51 to 500

2% 
500+

48% 
1 to 10

17% 
Retail

5% 
Manufacturing

10% 
Other

Business 
Type

Business 
Sector

Business 
Size

Business Type Business Sector Business Size
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7% 
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11 to 50

13% 
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2% 
500+

48% 
1 to 10

17% 
Retail

5% 
Manufacturing

10% 
Other

Business 
Type

Business 
Sector

Business 
Size

Business Type Business Sector Business Size

68% 
Service 85% 
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8% 
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7% 
Not-for-Pro�t

37% 
11 to 50

13% 
51 to 500

2% 
500+

48% 
1 to 10

17% 
Retail

5% 
Manufacturing

10% 
Other

Business 
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Business 
Sector

Business 
Size

Engaging our Community
YES works with multiple community partners across the Greater Toronto Area. 

Accenture partnered with YES enabling YES 
to access the acclaimed Skills to Succeed 
online courses which have been made 
available to YES clients in the classroom and 
through our website, enabling YES to reach 

even more youth. 

The Counselling Foundation of Canada has 
provided a grant to enable YES to take the 
learning’s from the Lighthouse Project and 

share these, including curriculum, with the 
wider community.

Microsoft provided free computer training 
to YES clients at their Toronto store locations 
and have also hosted YES entrepreneur 

students at their Mississauga head office

YES has partnered with Covenant House 
to provide pre-employment training to 
their youth. Staff from YES provides this 

training at the Covenant House location 
in downtown Toronto. 
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YES Highlights and Media

YES at Summer Company Program Launch!

On behalf of Brad Duguid, Minister of 
Economic Development, Employment and 

Infrastructure, Michael Coteau, Minister 
of Tourism, Culture and Sport, joined 
by Han Dong, MPP for Trinity-Spadina 
made an announcement regarding youth 
entrepreneurship opportunities.

Tim Lang CEO of YES joined the Minister, 
MPP Hong as well as Tim Seabrook, Vice 
Principal of Central Toronto Academy and 
members of the press to speak on the official 
launch of Summer Company. YES is pleased 
to be offering an expanded Summer Company 
program for the Ministry this year.

YES Raises Over $15,000 at the Scotiabank Waterfront Marathon
YES participated in 
the Scotiabank Charity 
Challenge on October 
18, 2015. Thank You to 
everyone who supported 
and participated in the 
Challenge!  We raised over $15,000 for our 
programs and services.

YES staff, Board members and volunteers 
participated in the marathon to raise funds for 
YES. The Scotiabank Waterfront Marathon is a 
great opportunity for community engagement, 
profile building and fundraising. YES is also 
participating in October 2016 and we are always 
looking for new volunteers. 

Contact: Kiera Waroway, Development 
Coordinator at kiera_waroway@yes.on.ca  

YES never tried to make me aim lower just to get a job – 
they aimed for my potential. I am so thankful as now I am 
where I want to be, working in a field related to my studies. 
– SHARON

YES Receives Community Service Award from Rotary Club!
YES was honoured to be a recipient of the 
Community Service Award at the 2016 Rotary 
Youth Impact Awards Gala. Hosted in January 
at the Old Mill in Etobicoke, the Rotary Club of 
Toronto West honoured YES for our work with 
at-risk youth in the GTA. We are proud to have 
such a long history with the Rotary Club and 
look forward to working with them to empower 
more youth in our communities.

Timothy Lang, President & CEO and Sinead McCarthy, 

VP of YES receive the Community Service award from 

Brian Spencer, Rotary Club of Toronto West

YES Launches Online Workshops!
2016 was a big year for YES, with the 
introduction of exciting new online workshops 
to our growing list of services available for 
youth. Thanks to our wonderful new partners 
Accenture Canada, YES was able to enhance our 
services to youth through allowing them access 
to Accenture’s Skills to Succeed workshops. 
These workshops have proven to be a hit with 
our clients and we are pleased to say that they 

are now also 
available on 
our website. 
Thank you 
Accenture 
Canada for helping to build our capacity to 
serve even more youth in the GTA and beyond!

Thank You Starbucks Canada!
YES was thrilled to welcome 
Starbucks Canada to the YES 
family in 2016. Starbucks 
not only provided critical 
funding to our Youth 

Employment Champion Initiative (set up to 
help those youth at-most risk), but they also 

helped to provide job opportunities for our 
youth! In March 2016 Starbucks, in partnership 
with YES and Metro, hosted a hiring event 
which saw 80% of the youth who participated 
hired that day. Thank you Starbucks Canada 
for your terrific support of youth in your 
community!
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YES helped me out by 
providing transportation 
and clothing supports 
which was a big bonus. 
They also showed me 
many resources in the 
community that I didn’t 
know where there. Thanks 
to YES I am now working 
in my dream job! – JOHN

My life was really hard 
before attending YES. It 
was hard to find a job. 
YES helped me with two 
things that I could not do 
for myself; they helped 
me to find a job and 
provided transportation 
in the form of tokens. 
The staff were kind and 
understanding of my 
problems. At the end I got 
to choose between two 
different jobs! – MICHAEL

YES is always there for 
you if you need to talk 
about something or need 
help on anything they are 
there for you no matter 
what. You need a job and 
don’t know how go to YES 
and they can help! – LUIS

At YES I had a great support team that 
motivated & encouraged me; they were 
working with me and for me. The YES 
team had an unwavering commitment in 
making sure everyone becomes successful. 
– SHOWANDA
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YES Featured in The Media 
In the past year YES have been featured multiple times in the media. 

February 12, 2016
Toronto Star – Liberals Expand Summer Job Program for 
youth. YES President & CEO Timothy Lang was 
interviewed as the Prime Minister announced a major 
expansion of the Canada Summer Jobs Program. 

October 19, 2015
Toronto Star – YES CEO encourages Youth Voting. 
Timothy Lang was interviewed in this article encouraging 
young voters to get out and vote in the Canadian General 
Election.

October 6, 2015
City News – YES featured in story on Vital Signs Toronto 
Report outlining the struggles youth face finding work in 
Toronto.

September 13, 2015
Globe and Mail – YES clients are featured in an article 
‘Tackling job insecurity at core of election pledges’.

April 13, 2015
Global News – YES’ Job Camp program was mentioned 
in a story featuring Mayor John Tory praising Starbucks 
for their commitment to hiring at-risk youth. 

I had recently graduated from university and was struggling to find a job, 
let alone a job that was related to my field of study. YES helped me gain 
skills that made me job ready. YES assisted in helping me to find a job in 
my field of study! I am now excited and ready to start my career. – AMANDA

YES Programs and Services
All job seekers can access a variety of services and supports at YES to aid them in their 

career planning, job search, and job maintenance. Five offices located across the Toronto 

Area make it easy for youth to find help when and where they need it. 

BizStart Entrepreneurship BizStart is a full-time, 6-month entrepreneurship training program. 

Employment Service Employment Service provides employment services for all job 
seekers, including students. 

Job Central The Job Central assists youth ages 15-30 living in the under-
serviced neighbourhood of Keele/Eglinton to find employment.

Job Camp Job Camp gives disadvantaged young people the opportunity to 
thrive and change their lives in a positive way. 

Lighthouse Project The Lighthouse Project assists job-seekers living with mental health 
issues who are looking to obtain and maintain full-time (30 hours 
per week or more)

Ontario Works Career Opportunity The Career Opportunity Program assists job ready individuals to find 
and maintain employment. Individual must be on social assistance 
and be referred by a TESS caseworker.

Ontario Works Career Discovery Career Discovery provides career testing and assessment services 
for those receiving social assistance. 

Canada Ontario Jobs Grant Canada-Ontario Job Grant (the Job Grant) provides an opportunity 
for employers to invest in their workforce, with help from the 
government. 

Street to Jobs The focus of the Streets to Jobs is to aid homeless youth overcome 
the key barriers to employment that keep them out of work.

YESAbility YESAbility is an employment program for youth and adults with 
disabilities.

Youth Job Connection Youth Job Connection (YJC) is a program to help youth, 15 – 29 
years old, find and keep jobs. It is a PAID program with several 
components.

5 Star The 5 Star Entrepreneurship Program seeks to expose high school 
students to entrepreneurship as a potential career pathway through 
Star Sessions, interactive Studio Workshops, as well as outreach in 
schools and the community.

Youth Collaboration Youth Collaboration assists youth ages 15-30 to find employment 
through group based employability skills training and work 
experience.

Summer Company Summer Company is a program designed to help enterprising young 
people ages 15-29 to start up and run their own summer business. 

Summer Jobs Service Summer Job Service offers job opportunities for high school, 
university and college students seeking summer employment. 

Jobs for Youth  
(summer and after school)

The Jobs for Youth Program is a paid skills training and job 
placement program that supports youth (aged 15 – 18) living in 
Identified Neighbourhoods looking to gain part-time, after-school 
jobs during the school year. 
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Our Donors
YES continued to see strong support from the community and fundraising reached its 

planned target in 2015/16 despite continued challenges to the economy. 

YES gratefully acknowledges all the individuals, businesses and foundations that have 

donated and helped to empower our youth to become self-sufficient contributing members 

of our community. None of this great work would happen without you. Thank You for 

helping us to change lives. 

Hero

Leader

The Christina Mary 
Hendrie Trust

The Leonard and 
Gabryela Osin 
Foundation

The Catherine & 
Maxwell Meighen 
Foundation

Tippet  
Foundation

Partner
The John and 
Pat McCutcheon 
Charitable 
Foundation

Cadillac Fairview 
Corp. Ltd.

CIBC

Economical 
Insurance

FK Morrow 
Foundation

The KPMG 
Foundation

The Marjorie 
and Joseph 
Wright Memorial 
Foundation

Investor
SEDI

Acapella 
Foundation

Edward Caffyn

James Hunter

John and Kimberly 
Taylor

Susie Hendrie

Lawrence Foerster

Patricia E. Wright

St. Georges Society 
of Toronto

Fiera Capital

Timothy Lang

Michael Kavanagh

Nick Vaney

Canadian Property 
Stars

Gion Marles

Harry A. Newman 
Memorial 
Foundation

Robert Wright

Supporter
Richard Shallhorn 
and Nancy Baker

Nancy Schaefer

Laser Quest

Michael Nadler

Clayton Wilson 
and Donald W. 
Middleton

Lucia Di Nino

Clarendon Trading 
Company

Ian Van C. 
McLachlin

The Ideal Printing 
Company

Colin L. Campbell

Amutha 
Vipulananda

Janice & Hugh 
Rennie

L. Faye Stephenson

James Leech and 
Deborah Barrett

Maurice Rammo

Pat and Chris 
Snyder

Ron Latvanen

Matt & Natasha 
Shoom-Kirsch

Rosalind Waxman

Jack Robertson

Andrea Anne Kerton

David Dimmer

Ferase & Dima 
Rammo

John E.C. Carr

Tammy Cunningham

Neil Davidge

Direct Access 
Digital

Brian and Joyce 
Westlake

Honourable 
Donald & Adrian 
Macdonald

Janette Farr

Jonquil Eyre

Khaldoon Rammo

Margaret Fisher

Mark J. and An 
Richardson

Michael H. Morgan

Nadim Abdo

Paul and Jannie 
Mills

Rob Morra

Carolynne Veffer

Evelyn Leslie

Allison Loh-Kandylis

Hanadi Dandan

Hazem Derhalli

Jamil Ali

John and Carol 
Heeney

Katherine Kosar

Maureen G 
Johnston

Nancy Peressotti

Omar Kamal

Ria Jean McMurtry

Shannon Bury

Suha Farsoun

Raghav Modh

Christine Timms

Justine Katz

Daniel Stoffman

Susan Kohn

Neil Phillips

Colleen and 
Jamieson Wight

Carolyn F. Swadron

St. Joseph 
Communication

Government
Without government support and recognition of the employment needs of young people, 

many of our programs and services would not be possible. We thank the City of Toronto, 

Provincial and Federal governments for their various contributions.

BizStart Skills Link, Employment and Social Development 
Canada

Job Central/Youth 
Collaboration

Skills Link, Employment and Social Development 
Canada

Lighthouse Project Opportunities Fund, Employment and Social 
Development Canada

Employment Services Employment Ontario, The Ministry of Advanced 
Education and Skills Development

Student Services Employment Ontario, The Ministry of Advanced 
Education and Skills Development

Summer Jobs Service Employment Ontario, The Ministry of Advanced 
Education and Skills Development

Canada Ontario Job 
Grant 

Employment Ontario, The Ministry of Advanced 
Education and Skills Development

Youth Job Connection Employment Ontario, The Ministry of Advanced 
Education and Skills Development

Summer Company Ministry of Economic Development and Growth

5 Star Ministry of Economic Development and Growth

YESAbility Ministry of Community and Social Services

Jobs for Youth Ministry of Children and Youth Services

Ontario Works City of Toronto

Streets to Jobs City of Toronto

Investing in 
Neighbourhoods

City of Toronto

I was an unemployed newcomer to Canada with no 
Canadian work experience and only a little experience 
from back home. I genuinely wanted to change my 
situation, I did not like being unemployed. YES helped 
me to overcome challenges and I am a more confident 
individual now and found a job in the field of my choice! I 
would definitely recommend YES to other youths that are 
facing similar challenges. – CLARISSA 
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Our Board, Volunteers and Staff

YES Volunteers
YES thanks the extraordinary people who give of their time and energy to volunteer in 

our programs.

Abigail Brenya

Adrienne Miller 

Adrina Pryce

Alon Ozery 

Andrea Kerton

Andrew Zakharia

Angela Baker

Annie Lame

Ari Cohen 

Bobby Dhungana

Brendon Kriegor

Carly Dwyer

Caroline Lim

Carolyn Thompson

Charles Reucker

Chris Sewrattan 

Christopher Rhodes

Clive Lobo

Clive Riley

Damian Mangar

Daniel Entwistle 

Daniel Graham

Daniel Schneider

Daphne 
Charlemagne

David Cohen

Debbie Horovitch

Deji Adesanya

Domanique Grant

Eleanor Edwards

Esmail Dhukai 

Femi Agbayewa

Gil Koren

Hannah Yakobi

Henry Weiman

Jean Barrett

Jennifer Ger

Jessica Jensen

Julia Huys

Juliane Palm 

Karan Patel

Kevin Donnely

Kevin Murdock 

Kevin Pennant 

Khiersytn Ross

Kim Parnell

Kimber Kunimoto

Larry Lewis

Lauren Fishman

Lorena Murialdo 

Lucia Rhodes

Makeda Bramwell

Mariam Eckram

Mark Dunn

Michael Kaneva

Milton Ferguson 

Nadine Parsons

Nathan Stern

Nevannah Norris

Nicole Hyatt

Odette Boily

Otis Mushonga

Paige Gerber

Raj Vijan

Richard Ziinck

Rick Kelly

Rusty Sherman

Sara Benbrahim

Shannon Ritcher

Sharde Abrams

Sunita Tanna

Sylvie & Antoine

Timothy Eccles

Tolga

Venki Raman

Venki Raman 

Vikas Jain

Vishal Panchal

Vishal Panchal 

Wendy McDonell

YES Board of Directors 

Jim Hunter

Chair

Lincoln Caylor

Past Chair (September 
2009 – September 2015)

Timothy Lang

Ex-Officio Director

Patricia E. Wright

Vice-Chair

John Taylor

Director

Nick Vaney

Director (November 2007 
– September 2015)

Sarah Nixon-Suggitt

Director

Luzita Kennedy

Director

Susie Hendrie

Director

Lawrence Foerster

Director 

Michael Kavanagh

Director

Nicole Musicco

Director

Jamie O’Reilly

Director (joined 
November 2015)

Amanda 
Balasubramanian

Director (joined 
November 2015)

YES Staff
YES appreciates the dedication and professionalism of our staff in helping our clients each 

and every day.

Aisha Issac

Alan Ott

Aleena Thomas

Amutha 
Vipulananda

Anem Nomani

Anna Deng

Annie Lam

Ansley Romano

Candace Sidoruk

Caroline Bokwe

Carolyn Masse

Carrie-Ann 
Goodfellow

Catherine Ankrah

Chelsea Wright

Cynthia Ainslie

David Cohen

Delanie Padmore

Denisse Alejo-
Martinez

DiAnne Brooks

Dima Farsoun

Dion Walcott

Dwight Loblack

Elaine Yang

Elena Dzyuba

Fayzal Samji

Ferdous Haque

Golam Khan

Haider Ashraf

Halah EL Shater

Heema Joshi

Heidi Gu

Howard 
Henningham

Jahred Weekes

Jamie Martin

Jane Yang

Jasmine Ferreira

Jennifer Faulkner

Jessica Gayle

Jon Alex Tolentino

Jorge Henriques

Joseph Castro

Julia Shymanski

Julie Martaus

Justine Katz

Kamilah Ashraf

Karen Nguyen

Karlie Fisher

Kate McCord

Kofi Agyei-Amoama

Krystina Saffee

Lennox Richards

Leticia Lemus

Lorna Daley

Louise Graybiel

Margaret Douglas

Maria Jordan-
Barzaga

Mary-Ann Johnson

Marysia Parry

Melanie Gorlicky

Michael Ruttan

Michelle Asante

Mustafa Essa

Nadia Kishunlal

Nahyan Chowdhury

Natalie Wythe

Natasha Gibson

Nicole Gauthier

Philip Ste Marie

Raymond Ju

Robert Wharram

Roberta Phillips

Rosa Henriquez

Rosita Esgard

Rushel Briscoe

Sally Mistica

Sarah Clarke

Shane Lyons

Sharon D’Souza

Sinead McCarthy

Sonia Buchanan

Tamara Thalman

Tara Cracknell

Timothy Lang

Utamika Cummings

Wanda Parsons

Yorick Parke

I just want to emphasize how encouraging everyone at YES is, especially 
as someone who deals with mental illness (long term depression and 
anxiety). Even when served tough love, I never doubted that my wellbeing 
was considered and factored into decisions. The staff ’s confidence in me 
was inspiring and by the end I was able to obtain a job in my field of 
interest. – CLAIRE
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YES Financial Statements
Youth Employment Services YES 
Statement of Financial Position 

Year ended March 31 2016 2015
Assets
Current
Cash  $1,842,502  $828,081 
Investments  $3,573,772  $2,703,359 
Accounts receivable  $723,752  $421,295 
Prepaid expenses  $13,970  $16,734 

 $6,153,996  $3,969,469 

Leasehold improvements and equipment  $239,158  $84,775 

 $6,393,154  $4,054,244 

Liabilities and fund balances
Current
Accounts payable and accrued liabilities  $1,597,648  $1,079,324 
Deferred revenue  $1,440,736  $167,912 

 $3,038,384  $1,247,236 

Deferred contributions  $238,801  $84,418 

 $3,277,185  $1,331,654 

Fund balances
Operating Fund  $(1,171)  $(3,949)
Special Projects Fund  $3,117,140  $2,726,539 

 $3,115,969  $2,722,590 

 $6,393,154  $4,054,244 

On behalf of the Board of Directors

________________________________ Director    ________________________________ Director
       James Hunter     Patti Wright

Youth Employment Services YES 
Statement of Operations and Changes in Fund Balance – Operating Fund

A copy of YES’ full audited financial statements are available at our website

Year ended March 31 2016 2015
Deficiency of revenue over expenses  $(49,222)  $(265,452)
Operating fund deficit, beginning of year  $(3,949)  $(4,497)
Transfer from Special Projects Fund  $52,000  $266,000 

Operating Fund deficit, end of year  $(1,171)  $(3,949)

$6,720,098 
Provincial Government

$1,893,428 
Federal Government

–$254,872
Less: deferred funding for lease-

hold improvements and equipment 

$260,829 
City of Toronto

$35,974 
Other

$50,993 
Miscellaneous
Income

$5,440 
Interest Income

$100,489 
Amortization of Deferred 
Contributions 

2016
Revenue

$3,879,309 
Participants stipends, 
training allowance 
and bene�ts

$3,791,165 
Staff salaries and bene�ts

$1,089,021
Program 
operating costs

$100,489 
Amortization of leasehold 

improvements and equipment $1,617 
Other expenses

2016
Expenses

$4,237,868  
Participants stipends, 
training allowance 
and bene�ts

$3,484,214 
Staff salaries and bene�ts

$905,502
Program 
operating costs

$46,345 
Amortization of leasehold 
improvements and equipment

$1,496 
Other expenses

2015
Expenses

$6,892,835 
Provincial Government

$1,178,521 
Federal Government

-$49,421
Less: deferred funding for lease-

hold improvements and equipment 

$253,234 
City of Toronto

$79,738 
Other

$8,721 
Interest Income

$46,345 
Amortization of Deferred 
Contributions 

2015
Revenue
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Before coming to YES I felt discouraged 
and hopeless. YES believed in me and I 
found it motivating to apply to employment 
opportunities. With a few months of hard 
work I was able to find an amazing job 
opportunity. I could not have done it 
without their support. – SAVANNAH 

Thanks again for being part of the 
beginning of the rest of my life – YULEXI

YES helped me out by providing 
transportation and clothing supports which 
was a big bonus. They also showed me 
many resources in the community that I 
didn’t know where there. Thanks to YES I 
am now working in my dream job! – JOHN
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Changing Lives Forever

Youth Employment Services YES – Head Office
555 Richmond Street West, Suite 711
Toronto, ON M5V 3B1
Tel: 416-504-5516

YES – Job Development Services
555 Richmond Street West Suite 602
Toronto, ON M5V 3B1
Tel: 416-504-5516

YES Employment Centre
1610 Bloor Street West
Toronto, ON M6P 1A7
Tel: (416) 535-8448

YES – Youth Job Centre
2562 Eglinton Avenue West
Toronto, ON M6M 1T4
Tel: (416) 656-8900

www.yes.on.ca
Charitable Registration Number: 83275 6720 RR0001
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